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Mailing List Use/Rental Policy

Policy and Procedure:

This policy is intended to protect the ACP’s membership lists from unauthorized usage, and to ensure usage in accordance with the ACP's philosophy and principles. The ACP will make its mailing list available, in whole or in part, to ACP members and Sections, nonprofit organizations, and commercial entities for education/information purposes. Such list may be provided on a complimentary or rental basis. The ACP reserves the right to refuse permission to rent the mailing list to any individual or entity.  

Use of the membership mailing list by any commercial or nonprofit entity does not imply endorsement by the ACP. Any ACP member or Section, nonprofit or commercial entity renting the ACP mailing list must agree to the following provisions: 
· The ACP mailing list will only be provided to a bonded mailing house that has provided written acknowledgement and acceptance of the ACP mailing list policy and procedures.

· Names provided will be for a onetime mailing use only, and only for the specific purpose for which approval has been given.
· Upon completion of the mailing, the mailing house will ensure that the list will be destroyed.

· Lists may not be reproduced, copied, sold or used to compile a database of any kind. Violations of this policy may result in the indefinite suspension of membership list rental privileges. 
· Names will be used within a reasonable time after receipt in order to retain the advantage of list accuracy.
· Rental lists will include only member names and preferred mailing addresses; telephone/fax numbers and e-mail addresses will not be released. 

· Requests will be accepted only for purposes appropriate for the members of the ACP and shall not be in conflict with the ACP mission, goals and activities. 
· Rental of the ACP membership list is available for the conduct of both proprietary and non-proprietary research. In both cases, rental will be permitted only for those that conform to generally accepted norms and standards for survey research. A copy of the survey must be provided to ACP in advance for its review and approval. Study results do not have to be shared with the ACP. Research that is non-proprietary (i.e., will be shared with the public) must be shared with ACP promptly upon completion of the final report. Non-proprietary study publications must include the following statement: “Participation of ACP members does not indicate ACP review or endorsement of this study.” 

· All membership list renters are responsible for reviewing and adhering to the ACP membership list rental policies and procedures. These policies and procedures can be changed at any time without notice. ACP reserves full discretion to rent its membership list or any portion thereof. ACP shall not be responsible for any expenses incurred by a prospective list renter if its rental request is denied. Exceptions to these policies and procedures can be made only at the discretion of the ACP chief executive officer or his/her designee. 
List Rental Procedures 

1. All list rental orders must be made in writing using the ACP membership mailing list rental contract. Each request must be accompanied by a sample of the material or survey to be mailed to ACP members. The Membership Division Director and the ACP President will review and approve the sample prior to processing the list order. 

2. The ACP list is provided electronically in an Excel format.
3. The list audiences must be selected on the Mailing List Contract in order to determine the rental fee. 
4. ACP membership list rental fees are as follows: 
	Quantity of Names
	Non-Member Rental Fee
	Member Rental Fee

	
	
	

	Up to 1500 names
	$750
	$500

	1501 – 3000+ names
	$1200
	$750


5. List orders will be processed within seven (7) business days after receipt of payment, and order approval, unless otherwise specified. 
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